
The Up! Factory Class Package CANCELLATION Request 

Name: ________________________________  Phone:__________________________   

Email: ________________________________  Address: 

City:    State:        Postal Code:    

 

____I understand that a 31-day notice after today’s date (not including Pause time) for membership Cancellations 

is required before request can take effect.  

 

Are you in a Buddy Discount?  Yes      /        No 

Buddy Name: _________________________ 

 

Cancellation 
 

Type of membership: 

Budget   Free UP!  JoinUP!   Massage  Private 1:1 

 

I have completed my initial minimum committed requirement (if you are unsure a desk staff member can check for 

you) 
  Have                                 Have not   

 

IF NOT: 

____ I understand that cancelling my membership prior to the end of my commitment time I will be charged a 

cancelation fee of 4 x My Monthly Auto-draft. If I wish to pay this fee using a different card than what is on 

file, please provide the card information. 
 

 

** If you are making changes to your membership and you would like to use another card please provide that card 

information below:  

Card Number:    ________________________________ 

Expiration Date: _______________  CVV2 Number:  __________ 

Cardholder Name: __________________________________________ 

Address:     __________________________________________ 

       __________________________________________ 

City:   ___________________________ State: _________ 

Zip Code:   _________________ 
 

 

 

____  I understand my final payment will be processed on __________ and that my remaining classes will be Active 

until my membership ends on ____________ date. I realize I lose all unused classes when my membership 

expires.  



Reason for membership change/cancelation? 

 I was injured 

 Too many classes that I didn’t use 

 my time/work/school availability is less 

 I had an undesirable experience 

 I’m moving 

 I’m traveling for work. 

 I am going somewhere else for fitness 

 You no longer offer what I’m interested in 

 I’m just off the wagon and not going to kid myself about getting back on anytime soon 

 Military PCS 

 Other __________________________________________ 
 

 

How would you rate your experience with us?  

 I LOVED IT! 

 Nearly Perfect 

 I Enjoyed Everything but It Could’ve Been Better 

 Not Very Good 

 Absolutely Terrible 

 

 

 

________________________________                      _____________________________ 

 Member Signature                                                         Date  
 
_____________________________                               ____________________________ 

Staff Signature                                                               Date 
 


